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Ruddington Medical Centre PPG 
 

Notes of Meeting held 7 November 2018 
 
Present:  Peter Taylor (Vice Chair) PT 
  David Hardwick (Secretary) DH 
  Christine Tunneycliff (Group Member) CT 
  Jean Hamilton (Group Member) JH 
  Rita Kirk (Group Member) RK 
  Liz Yeatman (Practice Manager) LY  
 
Welcome and Introduction 
 
PT opened the meeting and then introduced Nikki Lucas an operations manager from 
PartnersHealth who had been invited to speak to the group. 
 
GPs in Rushcliffe founded PartnersHealth in 2015 with a view to greater collaboration between the 
12 practices over 17 sites, serving 127,000 patients, recognising that primary care ‘at scale’ was 
the future. 
 
All practices in Rushcliffe are rated as ’Good’ or above, by the Care Quality Commission. Three 
practices are rated as ‘Outstanding’. 
 
Among the objectives of the Partnership are a common operating framework, and becoming a 
scale provider for services by awarding local contracts for goods and services. 
 
An example of commonality in working was a project to undertake 30 second pulse checks on 
patients over 40. If an irregular pulse was detected, instead of an ECG, a new piece of equipment 
was used for further investigations into potential arterial fibrillation. It is calculated that this 
potentially saved 12 strokes across Rushcliffe. All practices were measured on how they effective 
they were at capturing data from patients with the aim of learning from the more successful 
practices. Learning together is a cornerstone of the group. 
 
A further example that was given was that of instead of all 12 practices having 12 slightly different 
H&S policies, they all adopted the same one thus preventing the waste of time by all practices 
designing their own policy. 
 
In the group, community nurses and practice nurses all now adopt the same procedure in dealing 
with wound dressings, with photos being taken of wounds so that the next practitioner can see 
whether or not a wound is healing. 
 
Improving patients’ access to services was pioneered in Rushcliffe between January and 
December 2015 using the Gamston surgery as a base. Money for this was from the Prime 
Minister’s Challenge fund. 
 
In 2016 this was resurrected under the ‘Improve Access to General Practice Services’ scheme, 
which requires practices to provide 30 minutes out of hours’ service per 1000 patients, which 
equates to 62 hours per week in Rushcliffe. The project went live in April 2017 with patient access 
from 18.30 to 20.00 each weekday and with a weekend service within the 62 hour complement. 
The service is run from three centres in Rushcliffe, East Bridgford, Keyworth and Castle 
Healthcare (Wilford Lane) 
 
The weekend opening enables wound dressing appointments as well as GP appointments to take 
place. However, there is no ability to issue repeat prescriptions or sick notes due to the 
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incompatibility of the various systems used in different practices to update patients’ notes. The 
service is NOT recommended for long term conditions which are better handled by the patient’s 
own GPs’ practice, to ensure continuity of care, but for new problems such as rashes and newly 
developed pain. 
 
GP weekday slots are pre-bookable, whereas 50% are reserved for emergencies at weekends. 
 
Blood tests can also be taken even when normally samples cannot be stored overnight, by utilising 
the Blood Bikers, a charity of motor cyclists who are used to transport urgent medical samples and 
products such as blood for transfusions. Blood tests are available on three nights in the week and 
at weekends 
 
In the first year utilisation was 66.5% but is now running at 75 – 80% as more services have been 
introduced. The only days the service does not operate are 26 December and 1 January.  
7657 patients were seen in the first year. 
 
Feedback from patients has been very positive. 
 
Work has also been carried out on better signposting for patients to direct them to the most 
appropriate source of help or advice. 83 staff have been trained, mainly receptionists for such 
enquiries as hearing aid batteries, carer support, etc. The service is easy for receptionists to use 
by simply pressing F12 on their keyboard and searching for the subject requested. Any request for 
information is added to a patient’s record. 
 
The signposting project also includes the screens now fitted in surgeries which offer advice on 
such things as self-care, smoking, and alcohol. 
 
In Rushcliffe there is a high prevalence of dementia largely linked to the demographics of 
Rushcliffe patients. PatientsHealth is working with the Alzheimer’s Society towards Rushcliffe 
practices becoming dementia friendly.  
 
MAIN MEETING 
 
Apologies 
 
Annie Scally (Chair) 
Don Bakewell 
 
Correspondence 
 
There was no correspondence 
 
Notes of the Last Meeting 
 
The notes were agreed as proposed by CT and seconded by RK 
 
Matters Arising 
 
PPG members supplied their availability for attending the ‘flu clinics and other sessions to 
encourage patients to complete the Practice/PPG survey. The rota was produced and distributed. 
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Practice Report 
 
Team members felt this year’s ‘flu clinic arrangements were too fragmented, and it was agreed 
that lessons had been learnt, for example, the ‘drop in’ arrangements on other than the Saturday 
session were difficult to manage, leading to complaints from some patients.  
 
Decisions on how to proceed in 2019 would be taken nearer the time. 
 
To date 1100 patients had been vaccinated. 
 
So far 160 patients had completed the Practice/PPG questionnaire, with two more dedicated 
sessions by PPG members to take place. 
 
Dr Missan has now joined the practice as a regular GP and will hold surgeries on Mondays and 
Thursdays. 
 
The BBC had recently highlighted the reduced uptake of cervical cancer screening. In Rushcliffe, 
for the age range 25 – 49, the figure is 81%, this being the highest in the country, and for the age 
range 50 – 64 it is 84%, the second highest in the country. 
 
For the Ruddington practice for the 25 - 64 age range the percentage is 85.4% (There is no 
breakdown into the components quoted in the National figures). 
 
The National target is 80% 
 
Chair’s Report  
 
There was no Chair’s report at this meeting due to the unavoidable absence of AS, instead Gill 
Basson who is a patient at the practice spoke to the group about her voluntary work with the NUH 
(Nottingham University Hospitals). 
 
Gill is a member of the ‘Better for You’ project, now known as the ‘Quality Improvement and 
Transformation’ project, and was looking as to how she could get more people involved to give a 
greater patient voice. 
 
The team Gill works with looks at all aspects of patients’ experiences at the hospitals trying to 
identify where things could be done better and probably more efficiently, leading to greater patient 
satisfaction and potential cost savings. Examples of areas being looked at currently are hygiene, 
food, A&E services, etc. Gill would like to encourage patients of the practice to become involved, 
asking users of the hospital services for their suggestions and views. 
 
The group agreed for Gill to send any material she has to AS in order for us to consider how we 
might help promote the concept. 
 
 Action AS 
 
AOB 
 
Requests were made of the PPG members to provide cakes, etc. that could be sold in aid of the 
Children in Need event, this year taking place on Friday 16 November. 
 
Contribution would be welcome on Thursday 15 November 
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A competition will also be arranged in the form of a duck race, with a prize donated by the surgery. 
 
Date and Time of Next Meeting   
 
The next meeting will be the AGM on Wednesday 28 November at 18.00 for 18.15  
 
The dates for future meetings will be decided at this meeting by the new committee. 


